
Once an encounter is opened, it must be closed properly. This includes encounters that are opened by 
mistake. These “erroneous encounters” can be closed fairly easily using the steps outlined below.  

Try It Out! 

1. Open the Encounter

2. From the Plan activity and go to the SmartSets section

3. In the Search field, type “error” and press ENTER.

4. The Erroneous Encounter SmartSet is pre-selected for you. Click Open SmartSets.
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5. The SmartSet is configured to complete all the necessary documentation for you. The only thing
you need to do is click, Sign. You can do this either at the top or bottom of the SmartSet.

6. Click Sign Encounter.
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