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Next Gen: Enterprise Balance Collection @ Check-In

A “System Alert” will display informing you the patient has an “Enterprise Balance”
(any self pay monies owed to TCMA) when creating the Encounter. Please make note of
this information because you will need to ask the patient for this amount in addition to
their co-payment, if applicable, later in the Check-In process.

NextGen Alerts

~Alerts !

System Alerts
% Privacy Notice
) The patient has not been issued a privacy notice.
4 Enterprise Balance
DEMQ #e#sswssssswsaass=* has a $113.35 patient balance.

If the patient’s insurance requires a co-payment, an alert will display after the
“Encounter Insurance Selection” screen.

NextGen Encounter Insurance Selection Alerts

Alerts | =5

' United Health requires a co-payment of $25.00

Please make note of the patient’s copayment amount. You will need to add this to the
“Enterprise Balance” to calculate the total amount due today.



When the “Patient Balance” screen displays please inform the patient there is an
“Enterprise Balance” due on their account.

ex) | show you have an “Enterprise Balance” of $113.35 due on your account

atient Balance

Guarantor Mame: Test, Thomas A - b9hb6 QI‘J
o410

Total Charges to D ate: $757.00

Total Payments, Adj and Refunds to Date: -$643.65

Total Amount Due: $113.35

Amaunt Due Patient/Guar: $113.35

Bad Debt Amaount: $0.00

Amount Due Insurance: $0.00

Available Credit: $0.00

Encounter/nvoice Information

£ Encdlny.. | Encdln.. ST Fat Resp Dt Stz Patient Mame  Frimary Payer Sec... Terti. InsBal = F#*
{4 01/16/2007 335206 W 03012007 H Test, Thomas & United Health $0.00 ¢
[ mAeez007 337093 v 0z/23/2007 H Test, Thomas & United Health $0.00
e my2asz007 343690 v 02/23/2007 H Test, Thomas & United Health $0.00
[l 024132007 354387 W 02/23:2007 H Test, Thomas & United Health Blue . $0.00
[H: n4s04/2007 389278 W 04/19/2007 H Test, Thomas & Blue Cross ... $0.00
T DRS2142007 433377 W 08072007 B Test, Thomas & United Health $0.00
T DRS25/2007 447477 v 0807 /2007 B Test, Thomas & United Health $0.00
T DR/2942007 434729 v 08072007 B Test, Thomas & United Health $0.00
44 e mnino FOREOTE 4 [N Temrt Thar-n I ik L m -l Coalalnl ¥
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Encounter Caunt: 75

Thiz sereen uses the current encounter to determine AutaFlow :::> - Cloze

the guarartar. The totals listed above and the encounterdinvoice

infaormation are the account information of the quarantar.

**Please ask the patient for the total amount due including their copayment.....

ex) Including your copayment of $25.00 the total due today is $138.35 please.




If the patient asks the simple question, “What is this balance for?”

The next screen that comes up is the Payment Entry Screen. You can easily determine
“What the Enterprise Balance consists of” by:

Click on the “Chart” short cut to access the patient’s financial information.

e

nilBox  arklog

Cortrol Group:
Source/doct: Created Acof4
. | J | Modified
Patient/MRM | - | &
Encounter: | J Clm/Resub #: |
Payer: [ Patient | Reasons | |
Tracking | Acet Credit | r
Date: [0 1132m10 @‘ Enc Credt | r
Pay At | Pay Code: | j
A Ak | Adj Code: | j
Save | LCancel | Clear Hecalc AutaFlaw % -

Date SIM | Desc CPT4 Rendering Oty/Charge  Allowed % Pap Adj Balance Status Reasons Deduct | Inz1 Ins 2 Ins3  Patamt C

U lied & I
¥ Show &l Line ltems B ?’100;?3:

Ready R .:;”m" NGDemo JNEW/TOM (480) | Wersion 5.5.26.9 | 01/14/10 01:41 PM

With this link to the “Chart” the Alert will come up again, informing you of the patient’s
“Enterprise Balance”

NextGen Alerts

_Alerts '

System Alerts
W Privacy Notice

) The patient has not been issued a privacy notice.
4 Enterprise Balance

DEMQ Femeemee===== has a $113.35 patient balance.

Click “Close” to continue.



Next, click on the “Financial” tab to review the dates corresponding to the “Self” balance.
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Patient Chart - Test, Thomas A
Test Thomas A E: Medical Record 169153

@ Patient Information | @ FEinancial Llinical History/MNotes i Encounters
Encounters Encounter Information Providers

Enc Numbsr | T Encounter Nbi: 586371 Rendering: Sullivan NP, Maria b

Encounter Date: 0141472010 Refering:

586344 Encounter Status: Unbilled Admitting:

586343 Final Bill Date: Supervisor:

5O5342 Last Bill Date:

586321 Patient Type:
5BE320 Occurence Code: lness Location: Family Medicine Associates

Onzet Date: .
G.0M 'l
586319 Admit Dater IC0-9-Ch Diagnoses Procedures

GBE3S Discharae Date: =2 Code Description
586302 Facility:
586279 Print Stmt Ind:
B8EZ7E Last Stmt Date:
RBEZ7E Pat Resp Date:
586185 NP/P& INCIDE..:

5BR1AZ .
586181 == | Test, Thomas & Relatior: Self

BBE179 12 Pine Street Employer.
RIR150 Hopkinton, Ma 07748 Day Phane: [508) 348-6262
536149 Fre-Listed: No UsA Home Phane: [508) 3486252

586133
586123
5g6122
5g6121
586120
566113
566084
586083
SEE0EE o,
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Guarantar
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+ Encaunter Nurber

B R FEE D

" Encounter Date

Ready e od .:"’m‘ HGDemo JNEWTON [480) | Wersion 5.5.26.9 | 01/14/10 01:41 PM




Notice, the total in the “Self” column matches the total amount listed in the “Enterprise
Balance” Alert.
ex) $113.35

v NextGen - *ewttsss EMQ
File Edit Tasks Reports Admin  Window\ Help
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Patient Chart - Test, Thomas A
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Test, Thomas A 2 Medical Record 165159 ﬁ
@ Patient Information | @ | & LClinical Histor/MNotes LL Encounters
Financial Infarmation E-Tg‘l
Date Encounter .. Chages AdjRefun... In: Ins 2 ne3 o Self Bad Debt Case Patient Ty... Lnltem Bal =
T 0121372009 585934 $0.00
77 017413/2009 585933 $0.00
T 01/12/2009 585932 -$138.35
T 0122009 585929 $0.00
_:f 1273072008 585923 $0.00
_:f 1273072008 585918 -$138.35 -$138.35
T 1273072008 585917 -$138.35 -$138.35
7 1243072008 585916 -$25.00 -$25.00
T 1243072008 585915 -$25.00 -$25.00
17 1243072008 585914 $0.00
T 1273072008 585913 $0.00
77 1273072008 585912 $0.00
T 1273042008 585911 $0.00
77 1241642008 585907 $0.00
T 1241642008 585308 -$25.00 -$25.00
_:f 1271672008 585309 $0.00
_:f 1271672008 585910 -$125.00 -$125.00
70 1142622008 585875 $0.00
1T 0672972007 444729 $10.00 -$5.25 g 35.25 $0.00
77 0642572007 441477 $90.00 -$64.05 $54.05 $0.00
7 0672172007 439877 $90.00 -$64.05 $54.05 $0.00
Ll 04042007 389278 $60.00 -$52.06 $0.00
02/13/2007 354987 $152.00 -$10.00 $0.00
01/29/2007 343690 $155.00 -$99.64 $0.00
Tl nd Ao nnanz 297NA0 &C0 NN 24D CF 000
Filter Encounters: 76
Summary Information \
Charges Unapplied Payments | Adi/Refunds Ins 1 Ins 2 Ins 3 Self Bad Debt Chat Bal
$757.00 $0.00 45655253 -$321.57 $0.00 $0.00 $0.00 $113.35 $0.00 $113.35
Ready e od ;"‘ HGDemo JNEWTON [480) | Wersion 5.5.26.9 | 01/14/10 01:42 PM




The dates of service are listed in the “Date” column on the “Financial” screen.

Ex) 6/29/07 Balance $5.25
6/25/07 Balance $54.05
6/21/07 Balance $54.05
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Patient Chart - Test, Thomzs A
Test, Thomas A i Medical Record 163153

Infarmation Financial | @ Llinical History/MNotes Encounters

Financial Infarmatjs

e Encounter ... te | Adi/Refun... Ins 1 Ins 2 Ins 3 Self Bad Debt Case Patient Ty... Lnltem Bal
T 0121372009 585934 $0.00
77 017413/2009 585933 $0.00
T 01/12/2009 585932 - A -$138.35
T 0122009 585929 $0.00
_:f 1273072008 585923 $0.00
_:f 1273072008 585918 -$138.35 -$138.35
T 1273072008 585917 -$138.35 -$138.35
7 1243072008 585916 -$25.00 -$25.00
T 1243072008 585915 -$25.00 -$25.00
17 1243072008 585914 $0.00
T 1273072008 585913 $0.00
77 1273072008 $0.00
T 1273042008 $0.00
77 1241642008 $0.00
T 1241642008 -$25.00 -$25.00
_:f 1271672008 $0.00
_:f 1271672008 -$125.00 -$125.00
T 114267200 585875 $0.00
1T 0672972007 444729 $10.00 -$5.25 $0.00
77 0642572007 441477 $90.00 -$64.05 $0.00
7 0672172007 439877 $90.00 -$64.05 $0.00
04/04/2007 389278 $60.00 -$52.06 $0.00
02/13/2007 354987 $152.00 -$10.00 $0.00
01/29/2007 343690 $155.00 -$99.64 $0.00

Tl nd Ao nnanz 297NA0 &C0 NN 24D CF 000

Filter Encounters: 76

Summary Information

Charges Unapplied Payments | Adi/Refunds Ins 1 Ins 2 Ins 3 Self Bad Debt Chat Bal ‘
$757.00 $0.00 45655253 -$321.57 $0.00 $0.00 $0.00 $113.35 $0.00 $113.35

Ready e od ;“ HGDemo JNEWTON [480) | Wersion 5.5.26.9 | 01/14/10 01:42 PM

If the patient requires more information please refer to
them to the billing office



Click the upper left corner of the screen and

select “Close” to return to the “Payment Entry Screen”.
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Test, Thomas A
Medical Record 168153

Size if Financial | 2 Clinical Histary/M otes B Encounters
Minimize

Maximize - - "
Encounter ... Charges Payments | adj/Refun.. Ins 1 Ins 2 Ins 3 Self Bad Debt Case Patient Ty... Lt Itern Bal

Close et FEL BN (85934 $0.00
85933 $0.00
Mext Cri+Fe (95932 $138.35 -$138.35
oA 272009 283323 $0.00

T 1243042008 585923 $0.00
11 1243042008 585918 -$138.35 -$138.35
T 1243042008 585917 -$138.35 -$138.35
77 1243042008 585916 -$25.00 -$25.00

T 1243042008 585915 -$25.00 -$25.00
I 1243042008 585914 $0.00
T 1243042008 585913 $0.00
77 1243042008 585912 $0.00
T 1243042008 585911 $0.00
7 1241672008 585907 $0.00
T 1241672008 585908 -$25.00 -$25.00
17 12#16/2008 585909 $0.00
T 12116/2008 585910 -$125.00 -$125.00
77 1142642008 585875 $0.00
T 06/29/2007 444729 $10.00 -$5.25 $0.00
70 DB/25/2007 441477 $90.00  -$64.05 $0.00
TI 0642142007 439877 $90.00 -$64.05 $0.00
0470472007 389278 $60.00 -$52.06 $0.00
0241372007 354987 $152.00 -$10.00 $0.00
01428/2007 343690 $155.00 -$99.64 $0.00

F: i HoannT 22FNOA +C0 AN #4NCF 000N
Filter Encounters: 76

Summary |nformation

Charges Unapplied Paymentz | Adi/Refunds Inz 1 Ins 2 Ins 3 Self Bad Debt Chart Bal
$767.00 $0.00  -$56E3258 -$321.57 $0.00 $0.00 $0.00 $113.35 $0.00 $113.35

Ready R .:’”m" NGDemo JNEW/TOM (480) | Wersion 5.5.26.9 | 01/14/10 01:43 PM




On the “Payment Entry” screen enter the total $ (Enterprise Balance and Co-Pay) the
patient is paying in the “Pay Amt” field.
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FBX
& ﬂ Cortrol Group: -

Created 4of 4
Modified

Encounter: |

Payer. [ Patient

Tracking.  [Ck#123 $113 35 On dect
Date: 0142010

Pay Amt: | \ 138.35 PayCode: Check Pay . ‘
Adj Amt: | Adj Code: | j

Save | LCancel | Clear Hecalc QutnFlnw% -

|

Desc.. CPT4 | RenNering Oty/Chards  Allowed % Check Adj Balance Status Reasons Deduct | Ins1 Ins 2 Ins3  PatAmt C

. Unapplied Amount: 138.35
I Show All Lire | Totals: I . 13835 000 000

WATOM (480) | Wersion 5.5.26.9 | 01/14/10 01:45 PM

Enter the ck# or CC auth/trans #
in the “Tracking” field.
**Also enter the $ amount paid today on account.
(please type the words “On Acct” next to the $ amount)

Click “Save”.

Unapplied Payment

An unapplied amount will be created. Where would vou like the
unapplied amount to be applied?

Accaunt Cancel

Select “Encounter” at the prompt request to indicate where the unapplied amount should
be applied.



If the patient requests a receipt, it will show the total amount paid today.

I NextGen - *iskkkkriiikk DEM(Q *rrssisskksnissks _ [Itemized BHIS]
—1 File Edit Tasks Reports Admin Window Help

g e £
Bill 1 of 1
||¢"’| P o ) Page 1 of 1
T T~ S 1|
indicate change|s) on reverse sde Thl7thedﬁallalmteof service \ ~
DATE PATIENT NAME PROMVIDER CPT4 DIAGA DESCRIPTION OF SERVICE AMOUNT
01712109 Check Payment (QTY 1) -5138.35)
REFUNDS/ ESTIMATED BALANCE DUE
ACCOUNT NBR CHARGES PAYIEI‘S D JUSTME NTS| FROM IN SURANCE BALANCE DUE FROMPATIENT
59556 50.00 -$138.35 50.00 5000 50.00 -
Feady | ] 7% |NGDemo UMEWTOMN (480) | Wersion 55,269 | 0141209 11:59 &AM

**The Billing Department will apply the Enterprise Balance paid, in addition to the
Co-Payment, to the patient’s account appropriately.



