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    Health Maintenance:   

Managing Reminders, Entering Results, Postponing, Updating Due Dates 

and Modifying Alerts    

Health Maintenance (HM) reminders notify providers when a patient is due or overdue for a regular preventative 

health care treatment or test.   

       
An indication that there are HM topics or plans due can be found in the Patient Header. To find them, complete the following 

steps.   

1. Click on the Health Maintenance Due Link.   

   

  
   

   

  
   

   

   

2. Enter the appropriate orders in the Visit Task Bar.   

 

 
 

 

 

 

 

 

 

 

  

                    

   Health Maintenance (HM)    
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                        Results Console is used to enter outside results that will satisfy Health Maintenance topics.   

   

1. From the Health Maintenance Activity, select Results Console button.   

                                
   

2. To document, click on the Results Console header:   

a. For Lab Health Maintenance Topics (left hand side of screen): enter the information for an outside lab 

using a numeric value only. There will be a reference range provided that will flag your entry as 

abnormal if the value is outside the range provided. Please edit this reference range if the precise 

reference range of the outside lab is known. Provide the date of service from the outside lab in the date 

field; the time is optional.   

    

b. For other Health Maintenance Topics (right hand side of screen): Use the paper icon to add a free text 

comment if applicable. Provide the date that the outside screening/procedure was done in the date 

field.  

   
   

    

            Results Console   
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3. This is how Results Console will appear after entering the outside information in the activity:   

   

    

4. The Health Maintenance Topics will be updated based on the information entered in the Results Console. Note:  

some results are entered overnight and will not immediately display, while others may be displayed immediately by 

clicking on the “Update HM” button in the HM toolbar.   

             
   

     
 

 

1. From the Health Maintenance activity, click on the Postpone button.   

2. From Postpone until: choose the future date.   

3. Postpone Reason: add a reason.   

4. Click the Accept button.  

  

             

 Postponing the Health Maintenance Advisory           



  

  
   Role(s): All    Last Updated: 2/28/2019  
    PCPO  ©2017 Partners HealthCare. All rights reserved. Content not managed by Partners eCare.  Page 4 of 4  

  

The Health Maintenance (HM) Due Date is the date when the patient is next due for a procedure/test. If no completed     

procedure is found within the system, this date reverts to the patient’s date of birth or the birthday on which the patient 

becomes eligible for that procedure.   

1. Use the Update HM button  to ensure the topic due dates are reflective of the most recent available 

data.   

2. If the Update HM button is grayed out, the data is refreshed and current.   

    

 Modifying the Health Maintenance Alert / Patient Not a Candidate   
Use “Edit Modifiers” to change an HM due date or to mark an HM alert as permanently satisfied.   

1. From the Health Maintenance activity, click the Edit Modifiers    button.   

2. Choose a modifier to:    

a) Change when the next alert is due (ex. High risk patient may need a more frequent colonoscopy) 

b) Remove an alert from HM by selecting the “Not a Candidate for” option (Ex. patient with a colostomy is not a 

colonoscopy candidate)   

  

  Health Maintence (HM) Due Date      

       
  

  Printing a report    
To print or copy/paste a report from the  Health Maintenance  activity, click the  Report  button.  

  

    

    


