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Patient Portal: Regenerating an Expired PIN

Step 1. Verify email address has been entered in

NextGen

Pages: 3

Step 2. If it has been 30 days or more since the PIN was created; a PIN must be regenerated for the patient by

completing the following:

From the patient Chart; start an Update by clicking the Update button
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8 Years & 5 Months Old Female (DOB: 06/01/2002)

L

Find PE. Protocols  Graph Handouts

Fatient ID: 38817-2598001
FCP: Steven Taraborelli MD

Haorne: (999)999-9993  \wiork: (508)555-5555

Insurance: Group
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Update  pfone M.

I Summary ‘

Choose Encounter Type: Portal Pin Generator

NEW PROCESS:

History ‘ Problems ‘ Medicminns‘ AIertleIags‘ Flowsheet ‘

Orders ‘ Documents

Refils

Change the provider to the PCP or for Specialist offices change to the responsible provider for the patient.

(Would not be the PCP if the PIN is generated in
Click OK.
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I Portal Pin Generator

[ *Coumadin Management g
*Medication Update Only
*0rders Only

*Patient Letter Blank

Preload - Pedi
Psychiatry - Office Visit
SM-Bazic
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Confidentiality Type: |JNolma|

a TCMA Specialist office.)

Daocument Type: eFom
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Clinical Date: | 0810202012 '@ Clinical Time; | 17:25:44 &M

Location of Care:

Wisit ID: [

Surmrmary: |'F'atient Partal Pir

Click Regenerate.

Pin Generator: Bob Test

Patient Portal Chart Access PIN

Activation Status: Deactivated

Pin Generator Form v1.5

This form creates a unigue patient portal PIN for the patient.

These changes will take place when this document is signed
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A new Pin is now generated in the patients chart...
Please note the PIN will expire in 30 days.
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Patient Portal Chart Access PIN

The included PIMN will be valid until September 1, 2012
Your PIN ID:  B139400148

Click Close.

Pin Generator: Bob Test

Patient Portal Chart Access PIN
This form creates a unigue patient portal PIN for the patient.

Activation Status: Active PIN:| B122500125

These changes will take place when this document is signed

Pin Generator Form v1.5

[F‘re-,- Form r_C:rI—F‘gUp]J [rlex: Form r_C:rI—F‘gDnJJ ‘

Click End Update.
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End Update )
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Summary ‘ History ‘ Problems ‘ Medicaﬁuns‘ Aler(sJFIags‘ Flowsheet ‘ Orders

Click Remove so that this document is not routed to the provider’s desktop.

End Update f:..'
Summary:
Provider: [Prnvider WD, Test ﬂ @

[ Me
[ Provider (Test Provider MD)
r
Date User Priority | Reason Comments

05/02/201: | Test Provider MD |Hormal |Action ‘Complete document

. Drug interactions [ Return to Desktop | View clinical list changes

[ Sign clinical ist changes.
Pending prescriptions set to print or fax wil be
completed automaticalhy.

m [gign D:x:umentJ [llgkl DncumemJ [ Cancel J




There should not be any names in the Route to box.

Click Sign Document.

End Update x|
Summary: [ Patient Portal Pin
Provider: | Provider MD, Test ﬂ |@
 Routeto |
[ Me
[ Provider (Test Provider MD)
r
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1 N
| New... J | Remove J | Change... J
. Drug interactions [ Return to Desktop | View clinical list changes
[ sign clinical ist changes.
Pending prescriptions set to print or fax wil be
completed automatically.
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Click, No at the prompt to become the responsible provider of this document.

Centricity

. Provider MD, Test is currently the responsible provider for this
¥ document,

Click Yes to become this document's provider after signing,
Click Mo to leave the existing provider after signing.
Click Cancel to cancel signing.
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New Process:
The PIN Welcome letter will no longer be generated and presented to the patient.
Instead, an Email Enrollment Notification will now be created and sent via secure messaging.

See handout, Patient Portal: Email Enrollment Notification for instructions.




