Partners eCare TIP SHEET

Post Discharge Call

This tip sheet is for nurses to properly identify recently discharged patients that may require follow-up and
properly note post-discharge follow-up or exclusion documentation in telephone encounters.

Identify discharged patients requiring follow up or additional

documentation

The following report looks at all patients that were admitted within the last 3 months, and discharged within the
last 14 days with any of the ADT patient class at discharge from the list in addendum.

Post Discharge Report
1. Open “My Reports” activity tab, search in the “Library” for “PHS PCMH Post Discharge Follow Up” report.

Library

pcmh discharge O Search | X Clear

PHS Find Patients - Generic Criteria
+ Matching reports

37 PHS PCMH Post Discharge Follow Up
This is a PCMH report that looks at all patients that were admitted within the last 3 months, and

» Additional reports

2. Click Run to execute report.

PHS PCMH Post Discharge Follow Up [13942554] as of Fri 10/13/2017 10:28 AM ? _Resize ¥ Close X
= Filters B3 Options - ‘ chart 3y Encounter ~ ‘ [ZLBulk Orders & Communication ~ @ Track Pt Outreach @ HM Modifiers 28 Bulk PCP ~ More ~
Detail  Call Complete  Visit Scheduled 1P
1D (both) 7 Patient Name | DOB Age Sex PCP “% Next PCP Visit Last PCP visit ED Discharge L' Last IP Discharge Date Discharge Unit DC Call Cc DC:!
11/03/2017 07/13/2016 10/09/2017 MGH ELLISON19
THORWED
31yo F 02/09/2017 10/12/2017 MGH BLAKE 13 x ®
0B
63 y.o. F 08/15/2018 08/09/2017 NSP UCC x
DANVERS
T3yo. M 12/18/2017 03/13/2017 10/15/2015 BWH UCC FXB ) %

The report displays a red X mark if patients did not receive a post discharge follow-up call/visit after the most
recent discharge date. Any post discharge exclusion reason documented in the chart is also shown.

1. Select the patient in the report results and create a “Telephone Encounter” for patients:
a. thatdid not receive a follow up call/visit and that are required to be followed up on (no exclusion
reason(s) appears in the report)
b. that did not receive a follow up call/visit, are not required to be followed up on and have no exclusion
reason documented for the call/visit
2. Document the “Contacts” and “Documentation” sections in the “Telephone” activity
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Telephone

TeLEFHONE/REFILL EncounTsR. Contacts  ReasonforCall  Medications  Allergies

Routing

Contacts

= Incoming Call| = Outgoing Call = Other

Telephone (Qutgoing)

10:09 AM (| 10/13/2017 Now
Type: o Telephone (Outgoing)
Relationship:
Pharmacy:
Contact name: o
Phone:

Qutcome:

No Answer/Busy || Left Message | Not Available | Missing of Invalid Number

Contact comments

BestPractice  Verify Rx Benefits  Problem List Documentaion ~ MyChartMsg  Comm Mgt =

4~ Show: [/|Permanent Comments My Quick Buttons

' Accept xX Cancel

3. Select the Post Discharge Activity to document the Post Discharge Assessment.

Post Discharge
Medications

Medications

. ?  _Actions ~  _Resize ¥

Post DIC Phone Call Pt Outreach )]

Post Discharge Assessment

Post Discharge Phone Call

I "‘ MNo data filed

]

Post Discharge
J Track Pt Qutreach

MNone

TIP SHEET

4. Fill out the “Post discharge exclusion documentation” section, if the patient does not qualify for either a call

and/or a follow up visit.

Post D/C Phone Call Pt Ouireach

Post Discharge Assessment

+4

* Post discharge exclusion documentation

Reason(s) patient does not require flu call

Followi-up appointment within 2 business days

Patient/caregiver refused

Patient deceased Followed by different specialty
Called by different care feam member Per provider
Per office guidelines
Reason(s) patient does not require flu visit
Patient/caregiver refused

Followed by different specialty

Per provider

Patient deceased
Per office guidelines

Notably, if you indicated the patient does not require any type of follow up, then no additional sections are

needed to be documented in the “Post Discharge Navigator”.
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5. If you indicated the patient requires any follow up, document any other applicable sections in the navigator.

Notably, there are two sections in the navigator that drive the report columns “DC Call Complete” And “DC Visit
Scheduled”.

¢ Follow-up appointment with PCP/Specialist: click on “Yes” if the appointment was scheduled and
appointment information was reviewed with the patient. This will make the patient appear with a green
checkmark in the report. The report will display a red X mark if the question “Review date/time/location
of follow-up appointment with PCP/specialist” is not answered or if the answer is “No”.

~ Review AVS and Discharge Summary for discharge instructions, follow-up appointments and follow-up tests

Do you feel you are able to carry out your discharge instructions? O ves || Mo

Review date/time/location of follow-up appointment with PCP/specialist O ves || Mo
from discharge instructions

e Follow-up call: check the “Post Discharge Call Complete” box only if the call was placed. This will ensure
that patient is marked with a green check mark in the report for “DC Call Complete”.

Follow Up Needed:
[CJVNA

[]pT
[]Pcp
[] Other

Summary of issues:

B [0 % (7] 2] 4 | [rsen smarren FEI'-|<3="=(>‘4-==:>

I Post Discharge Call Complete? [¥] Mark if completed I

Addendum

Included in report: patients discharged with and ADT patient class of Inpatient, Emergency, Observation,
Newborn, Surgery Admit, SNF, Hospice, ED Observation, LTAC, Psych Inpatient, Urgent Care, Partial
Hospitalization or Residential.

NOT included in report: patients discharged with an ADT patient class of Hospital Outpatient, Post Procedure
Recovery or Day Surgery.
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