Milford Regional
Physician Group

The Benchmark for Quality Care

Workflow for:
X Internal Medicine [ Pediatrics X Family Medicine [ Specialty
1 Clerical = Clinical O Provider

Date Initiated: 4/11/13

Pages: 2

NextGen: Primary Care Provider/Default Referring Provider

The Primary Care Physician on the Patient Information screen is a required field.
Review the Primary Care Physician on file with the patient and update as needed when creating all encounters.

’_I Modify Patient Information

Last First Middle Previous Last Nickname

[Test

SSN Bith Date Age
[993-99-9399 | [05/01/1953 1| [ESyes

|Chase A [ |
Medical Record

Sex

I Male VI 89

Demographics| Status | Clignt Defined | Provider | Privacy | Employer | Relations | UDS | Ext | History |

Street Biling Address Street

Secondary Address

x|
H-

[555 J Street| | | |
City State Zip State

City
IFlanklnn I MA [Masszl |0203E» I |
Country

Zp
= -

Mother’s Maiden Name

Country County Community Cd County
=l =l

| UsA iy ] |

Iy

Contact Preference

Race Language Religion
I = =

Martal Status

Church Ethnicty
=l =)

Student Status I D Expired Date

Int1 Hm Phn

| | =l

Int1 Wk Phn Int1 Zip

I Unknown =

Primary Care Provider
ICDIes MD, Gary M _-I

=

Telephone Number / E-Mail

1. Home Phone ||n:955)5999999

e |

2. Day Phone | |i508) 555-1111

3. Alternate Phone ||lﬁ) -

(= SeccndarvaPi‘mlIl' ) -

5. E-Mail | |chasetest@gmail.com

C
[
[
Bl |
[
[
[

6. Cell Phone ||() -

Generat
S:;em.gleﬂ r

<€/ »

2

The Primary Care Physician must ALWAY'S be the Provider that is listed as the PCP with the patient’s
insurance company, regardless of who the patient will be seeing that day.

This information is crucial to the billing and coding process, and will ensure the patient does not receive a bill.
Insurance companies will deny any claims submitted when the PCP does not match what is listed in their

system.

New: The process for updating the patient’s Primary Care Physician will now include updating the Default
Referring Provider so that these two fields always contain the Primary Care Physician on file with the patient’s

insurance company.

Complete the following steps to add the Primary Care Physician as the Default Referring Provider and ensure
the Referring Provider listed on all encounters will list the patient’s current Primary Care Physician:



From the patient chart; click to view Chart Details.
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In the Default Referring Physician field; type and then select from the drop down list the name of the patient’s
primary care physician.
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Click OK to save.

Reminder: When the patient does not have a Primary Care Physician, the provider is not known or not listed in
NextGen the appropriate non-provider PCP option should be used, PCP Unidentified or PCP Not Listed.

*See Non-Provider PCP Options handout for more information regarding the non-provider PCP options in
NextGen.



