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Patient Portal: Secure Messaging

Double click on the Secure Messaging Desktop icon to open application.

Enter the shared User ID for your site: @milreg.org

Enter Password: passwordl

% Connect IQ Secure Messaging Desktop

User ID or Emsxl@m”reg_org

Password I“""""""‘I Login | | forgot my password.

pxﬂemember my user ID \

Status: \ \
AN \

The first time you log in click the box to Remember my user ID. Click Login.
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mailto:__________________________@milreg.org

The Inbox will display messages sent via the patient portal.

gl (=]

% Connect 1Q Secure Messaging Desktop

File Help

Message Center | SMD Logl

User  Edit

4 Inbox Messages Logged in lungallergysleep (2

2] Refresh |fen Rephy |i@n Reply Al |p gy Forward | B¢ Delete [ Move~ | O Search= |4 Print
| ‘ﬂlType |Size ‘ From | Subject |Ser|t ¥
A MQ 8KB Doug Test Request My Test Results Tue 1/4/2011 8:02 AM

28 New Message

= Inbox (1)

£33 Custom Folders »
[ Delegate Folders »

[ Fent
Drafts
Templates
‘&t Deleted (1)
e Thi-wile T owsle Messages 1-1 of 1 First | Prew | Mext | Last
-
[ Address Book } . }
System of Record Patient Matching Information
|- Manage Folders
li Manage Briefrase Patient Mame: Doug Test
a Patient Sex:  F
5 Settings
Patient DOB:  11/16/1965
Patient MRN: Mot Available
View Chart Patient ID:  21919-25595001 f
cE| Send Ta Chart External ID:
Delegate Log In ‘m: Request My Test Results
Manage Delegated
: Request My Test Results
-

tricountypatient.org |

Status: Logged on as,lun%a{argysleep@mwlrag.Drg

Click to select and review the message in the window below.

Depending on the nature of the message, you can then “Reply” to the patient, or if this will be done later, you
should “move” the message to be listed under the person responsible for responding to the patient.

% Connect 10 Secure Messaging Desktop

FEile Edit  Help

Message Center I SMD Lugl

User

4 Inbox "1essages Logged in lungallergysleep (2

2] Refrash |zu Reply |izn Reply 4l [y Farward | 3 Delete |[FYIE0= | O Search |4 Print

5 Mew Message

| ‘ﬂlType |Size ‘ From | Subject Inbo |Sent ¥
L= acalleros@rmilreg.org
brizzo@milreg,org
cohagan@milreg.org
ecaya@milreg,org

jnewton@milreq.org d
Request My Test Results

[ Inb
£ Custom Folders »

[ Delegate Folders )

4 MQ BKB Doug Test

[ Sent ewagnerjohnson@mire
Drafts jbencit@rilreg.org
S iberry@milreg. org
Templates
L jnewton@milreq. org

lpenney@milreg.org

‘5 Deleted (1) [

Tue 1,/4/2011 8:02 AM

poes 1-1 of 1 First | Prewv | Next | Last

zhibeault@milreg, org N
Completed Tasks
E:Iddress :°|°dk System of Record Patient Matching Information Referrals Processed
lanage Folders
Patient Mame: Doug Test Mew Falder...
|8 Manage Briefase
Patient Sex:  F
Patient DOB:  11/16/1965
Patient MRN: Mot Available
[E] View Chart PatientID:  21919-2595001 —
5] Send To Chart External IDv 104936
Kryptiq EForm: Request My Test Results
Delegate Log In Summary:
Manage Delegates
Section: Request My Test Results
Test Results Selection hd

Status:

tricourkypatient.org | .
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Once moved, the message will display under the person’s name responsible
for following up with the patient.

% Connect 1Q Secure Messaging Desktop

=1ol x|

File  User  Edi

teszsage Center | SMD Logl

Help

4 Inbox Messages Logged in lungallergysleep (2

2] Refrash |2y Reply |in Reply 4l |jcy Farward | 3 Delste |2 Mave = )/ fearch= |4 Print
[ New Message |4 B Type | Size | From | Subject / / i

Inbox (1) =1 APT BKB SUE Reserved Test Reguest An Appointment/ / Wed 1/5/2011 9:06 AM
[ Custom Folders » = jnewton@mireq.org delegated [‘ssages

[t Delegate Folders ) A ) 8KB Doug Test Request My Test Results Tue 1/4/2011 8:02 AM
[ Sent

[ Drafts

Templates

Deleted {1
(& Deleted (1) | Messages 1-2 of 2 First | Brev | Hest | Last

-

[ Address Book
Manage Folders
|8 Manage Briefase

System of Record Patient Matching Information

Patient Marme: Doug Test
Patient Sex: F

Patient DOB:  11/16/1965
Patient MRM: Mok Available
Patient ID: 21919-2598001
External ID: 104936

Kryptiq EForm: Request My Test Results
Summary:

Section: Request My Test Results

Test Results Selection 2

tricountypatient.arg -'_'| I

Any new messages will display above messages that have been assigned.

Because the log in to secure messaging is shared, anyone logged in will see all
new messages and any that have been assigned to others.

After replying to the patient, or when the message has been taken care of, move the message to the Completed
Tasks or, if applicable, Referrals Processed folder.

%Cunnecl 1Q Secure Messaging Desktop

Fle Ussr  Edit

Message Center |5MD Lugl

Help.

File User Edit Help

4 Reply Message

i=send |4 5ave fis v | ) Attach= | 5] Settings= | Delete | lose Message Center | SMD LUQ'

(5 New Message
[z Inbox (1)
£ Custom Folders »

[ Delegate Folders )

= Sent

[A4 Drafts
Templates
5 Deleted (1)

(i Address Book
Manage Folders

| Manage Brisfrase
2} Settings

[ To., - [Doug Test <dtest@mireg.org=
. - |
Subject: [RE: Request My Test Resuits

Mate: subject bext is not encrypled - do not include sensitive or private inf

a9 BB T U M- Fot

- Size

Hi lr Test:
Dr Curly has reviewed your CT, results are unchanged. Continue with curre
for your next folow up appointment this spring.

Jer|

From: Doug Test

Sent: 1/4/2011 6:02:05 AM

To: Lung Allergy Sleep

Suhiart: Remuest My Test Resi b

B Messages
[y Mew Message
= Inbox (1)

[ Custom Falders »
[ Delegate Folders »

[ Sent

[FA Mrafre

||ﬁ|Tvpe|Siz,é|Fr0m

= apT 3;(3 SUE Reserved Test

Inbox

(2 /

acdleros@milreg, org
brizzo@milreq.org

6 MQ BKB DougTest
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cohagan@milreq.org
ecaya@mireg.org
ewagneriohnson@mired
jbenait@milreg.org
jberry@mireg.org
jnewtan@milreg.org
Ipenney@milreg.org
bibeault@rilreg. org
ompleted Tasks
eferrals Processed

Mew Foldet. ..



