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Patient Portal: Secure Messaging 

 

Double click on the Secure Messaging Desktop icon to open application. 

                                              

 
 

 Enter the shared User ID for your site:  __________________________@milreg.org 

 

   Enter Password:  password1 

    

 
 

The first time you log in click the box to Remember my user ID.  Click Login. 
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The Inbox will display messages sent via the patient portal.  

 

 
 

Click to select and review the message in the window below. 

 

Depending on the nature of the message, you can then “Reply” to the patient, or if this will be done later, you 

should “move” the message to be listed under the person responsible for responding to the patient. 
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Once moved, the message will display under the person’s name responsible 

for following up with the patient. 

 

  

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

   

                    Any new messages will display above messages that have been assigned. 

 

Because the log in to secure messaging is shared, anyone logged in will see all 

new messages and any that have been assigned to others. 

 

After replying to the patient, or when the message has been taken care of, move the message to the Completed 

Tasks or, if applicable, Referrals Processed folder. 

 

 
 

 

 

 

 

 

 

 


