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Workflow for:  

⌧ Internal Medicine ⌧ Pediatrics ⌧ Family Medicine ⌧ Specialty 

⌧ Clerical            Clinical          Provider 

 

Date Updated: 3/14/13                                       Pages:  6             

NextGen:  Worker’s Compensation Encounter 

 

When creating an encounter for the evaluation of a work related injury the following additional fields must be 

completed:   

 

1.  Onset Date: Enter the date the accident occurred. 

2.  Onset Time: Enter the time the accident occurred. 

3.  Check √ the box next to Condition related to Employment.  

 *The Occurrence Code remains Illness*  
   

 
       

Click OK 
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The worker’s compensation insurance must be entered, or if already on file reviewed with the check-in process. 

 

From the Update Patient Information screen; click the Insurance button. 

 

 
 

Review the existing insurance plans on file from the Insurance Listing Screen.   

 

 
 

 

If the plan is listed, double click to open and verify items 1-6 on page 3 are complete and accurate. 

If the plan is not listed, click the Norton button and select New Insurance. 

 

On the Payer Lookup screen; in the Payer Name field enter Work. 

 

 
 

Click Find 

 

 



 3 

Double click to open the generic Worker’s Compensation payer. 

 

 
 

Enter the following: 

 

1. Plan Name: Remove Worker’s Compensation and then enter the name of the Employer’s Worker’s 

Compensation Insurance. 

2. Effective Date: Enter the date of the accident. 

3. HIC/Policy Nbr field:  Enter the claim # (if not known enter SOC followed by the patients SS#). 

4. Address and Contact information: Enter details for the Employer’s Worker’s Compensation Insurance, 

including phone and fax #s. 

5. Click to check the box next to Employer Policy. 

6. Click on the folder to open and search for the Employer that holds this policy. 
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From the Employer Lookup screen; enter the Employer Name then click Find. 

 

 
 

If the record found matches the employer, double click to select and verify the information is accurate. 

If the employer information does not match, click the Norton button and select New. 

 

 
 

Enter the employer information and then click OK. 
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Click to select the employer and then click Close.  

 

 
 

Review the information entered for the worker’s compensation insurance to be sure it is complete and accurate 

and then click OK.   

 

*If the patient is unable to provide all details required, including items 1-6 on page 3, a Patient Insurance 

Verification Acknowledgement form should be signed and Worker’s Compensation Form provided for 

the patient to complete and submit to the TCMA corporate office*  
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The Worker’s Compensation policy will now be listed on the Insurance Listing screen. 

 

*Reminder, promote the insurance plan to the top of the list for accurate EMR Orders* 

 

 
 

 
 

Click Close 

 

From the Encounter Insurance Selection screen; click on the worker’s compensation policy and then  

click the arrow pointing right to move it over to the Selected Insurance box and attach to this encounter. 

 

 
 

Verify the patient’s health insurance is not in the Selected Insurance box. 

To remove from the Selected Insurance box, click to highlight the insurance and click the arrow pointing left. 

 

*All of this information is crucial for the Billing Department to submit a worker’s compensation claim*   


